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Activities and Accomplishments
1. What did you accomplish during this reporting period, and how did these

accomplishments help you reach your stated project goal(s) and objective(s)?

Please note any significant project partners and their role in project activities.
Between August 1, 2008, and January 31, 2009, the Mid-America Pension Rights Project
(MAPRP) continued to provide equitably distributed pension counseling and information
services to individuals in Michigan, Ohio, Pennsylvania, and Kentucky, the main project goal.
Elder Law of Michigan, Inc. (ELM), the project grantee, led and collaborated with its partners,
Pro Seniors, Inc. of Ohio, the SeniorLAW Center of Pennsylvania, and the Access to Justice
Foundation of Kentucky to make these important services available throughout its region by
utilization of its common toll free telephone number, an automatic telephone routing system, and
standardized marketing materials. Receipt of additional funding from the Administration on
Aging (AoA) also enabled MAPRP to accelerate its planned expansion of services into
Tennessee with the support of its newly active partner, the Tennessee Alliance for Legal

Services.

MAPRP also continued to successfully implement its hotline service delivery model. All calls to
MAPRP’s common telephone number were automatically routed by the area code of origin to
either the Michigan or Ohio project offices. Using standardized quick call protocols,
experienced pension attorneys provided fast, accurate information and advice to all pension
inquiries. When necessary, these attorneys opened more extensive investigations into the
problems presented. MAPRP expects that service delivery throughout the project region will
continue its more equitable distribution as previously contacted service providers and

government officials find clients and constituents in need of MAPRP’s unique services.



To further its regional marketing approach and implement innovative strategies to reach all
pensioners, each MAPRP partner actively pursued outreach efforts which spanned the 5-state
region during this reporting period. The Michigan office branched out into more creative
outreach than previously attempted. In August, Project Director Christa Schofield presented
ERISA Pension Basics to the Michigan Elder Law Task Force during its monthly telephone
conference. Later that autumn, the Capitol News Service interviewed and quoted Ms. Schofield
and ELM Executive Director Kate White in its article, “Pension Fund Taking $7.5B Hit.”
Subscribers to the Michigan Information & Research Service, typically Michigan government
employees and persons interested in the inner workings of Michigan state government, received

the article electronically on November 3, 2008.

[See Appendix A for MIRS pension article 11-2008.]

Also in November, the Michigan office sponsored, exhibited, and distributed MAPRP materials
at the annual conference of the Michigan Association of Senior Centers. As the economic
downturn impacted Michigan disproportionately, MAPRP sought out and distributed project
brochures at the Center for Civil Justice seminar, “Building a Toolkit: Helping Michigan’s
Jobless Workers.” Continuing the theme of finding economic resources during these difficult

times, Ms. Schofield approached the editor of the Van Wert Times Bulletin in late 2008 and

convinced him to run a news article about 70+ pension annuities that resulted from employment
in this small northeast Ohio town during the 1980s. During a pension investigation, a Pension

Benefits Guaranty Corporation (PBGC) official entrusted MAPRP with a list of annuitants that



the pension project hopes to reach through media publicity. The Ohio office has received several

inquiries since the article’s publication in December, 2008.

[See Appendix B for Van Wert Times Bulletin article.]

During the previous reporting period, the Michigan office created informational telephone scripts
that were translated into Spanish. A Spanish-fluent legal intern recently recorded both scripts to
be posted as an option on the Michigan office’s automatically routed telephone line. Once
posted in March 2009, office staff will monitor and record how often clients elect to listen to
pension information in a Spanish format. MAPRP may expand use of recorded non-English

offerings if significant numbers opt to receive pension information in this manner.

The Michigan MAPRP office actively reached out to Pennsylvania service providers and
potential clients through PathWays PA, an advocacy group dedicated to women, children, and
families. The Michigan office also provided project brochures and issue-spotting flyers to a

Senior Fair Expo organized near Pittsburgh by Pennsylvania State Representative Bill Kortz.

MAPRP’s Pennsylvania office partnered with JEVS Human Services to distribute Pension
Project specific brochures to persons of all ages throughout the state. During the fall, attorney
Sue Wasserkrug traveled throughout western Pennsylvania making presentations about MAPRP
to local Legal Aid organizations as well as aging and immigrant services providers. Quarterly,

the SeniorLAW Center emailed a newsletter to various individuals and service providers



throughout Pennsylvania. Each newsletter included information about MAPRP and its services.

The Ohio office continued its best practice of placing paid advertising in rural weekly
newspapers. 22% of clients responding to the Ohio office’s internal client survey reported that
they learned about MAPRP through newspaper advertisements. Also during this reporting
period, the Ohio office distributed pension specific materials to the Cleveland Legal Aid and a
Choices Expo sponsored by a regional Area Agency on Aging. Attorney Gail Webb participated
in a University of Cincinnati Law School panel of non-profits who utilize volunteers to provide

service. She also made a pension presentation at an Ohio hospital.

In September 2008, Attorney David Godfrey of MAPRP’s Kentucky office presented basic
pension law information highlighting MAPRP’s services and distributed 200 brochures to
attorneys attending the Tennessee Statewide Legal Aid Conference (Tennessee Equal Justice
Conference). Also during this reporting period, the Kentucky office mailed letters and MAPRP
brochures to 3 local Social Security offices and emailed an informational flyer to Kentucky and

Tennessee Legal Aid listservs.

During the previous abbreviated reporting period, MAPRP designed and tested a client follow-up
telephone survey. Also during the previous reporting period, the Michigan office contacted and
questioned clients for whom MAPRP recovered a retirement benefit. During the current
reporting period, MAPRP expanded use of its newly developed client survey. Both the Michigan
office and the Ohio office attempted to contact and survey all clients for whom MAPRP

attorneys provided pension information and counseling through the quick-call format in addition



to all clients for whom each office recovered pension benefits. See Question 3, Appendix F for

survey results and analysis.

MAPRP partners continued their previously established practice of meeting at least bimonthly by
telephone to discuss project operation, legal issues, client management, and outreach efforts.
These calls permit the project partners to connect with each other personally as they usually only

see each other face-to-face during the annual pension training in Washington, D.C.

The Michigan and Ohio offices continued to record client data in the PAID system to facilitate
creation of a national database of pension issues and trends. Additional AoA funding also
allowed MAPRP to expand its technological capabilities. Volunteers from both offices utilized
character recognition software to scan pension plan documents accumulated since the project’s
inception. The Michigan and Ohio offices expect to complete the scanning of their backlog of
plan documents before the close of the next reporting period on July 31, 2009. MAPRP also
purchased larger computer monitors which will allow staff to more accurately view the scanned

plan documents.

To facilitate future measurement of its regional service objective and expansion of services,
MAPRP conducted an initial stakeholder survey of Tennessee service providers in August 2008.
Of the 38 survey respondents, 94% identified themselves as employees of Legal Aid/Pro Bono/
Other Legal organizations. 9 respondents or 24% had heard of the Mid-America Pension Rights
Project. Of those 9, only 3 actually knew what services MAPRP provides, and 2 had referred a

client to the pension project. 78% of respondents believed that access to free pension-problem



resolution services is important to their clients. Near the end of Year 3 of its AOA grant,
MAPRP will resurvey Tennessee stakeholders, as well as previously surveyed Kentucky and

Pennsylvania service providers, to determine the success of its outreach efforts.

[See Appendix C for Tennessee Survey Summary.]

2. What, if any, challenges did you face during this reporting period and what
actions did you take to address these challenges? Please note in your response
changes, if any, to your project goal(s), objective(s), or activities that were made
as a result of challenges faced.

The greatest challenge faced by MAPRP during this reporting period was the loss of David
Godfrey, the managing attorney of the Legal Hotline for Older Kentuckians. Mr. Godfrey had
served as the project’s contact with its Kentucky office, Access to Justice Foundation of
Kentucky for several years. In November 2008, Mr. Godfrey accepted a position as chief
counsel to the American Bar Association Commission on Law and Aging, headquartered in

Washington, D.C. MAPRP misses Mr. Godfrey’s unique interpersonal and outreach abilities,

but we wish him the very best in his new job.

Access to Justice Foundation of Kentucky hired Ms. Robin Cooke to assume management of its
senior legal hotline. Ms. Cooke is an experienced Legal Aid attorney who has enthusiastically
embraced her new assignments including the Pension Rights Project. Ms. Cooke participated in
the MAPRP partners’ telephone conference on January 13, 2009. Attorney Gail Webb has
provided Ms. Cooke with initial instruction in basic pension law and issue-spotting. Ms. Cooke
will attend the Ohio office’s in-house pension training to be presented in April 2009 by John

Hotz, Deputy Director of the Pension Rights Center.



[See Appendix D for Robin Cooke resume.]

After careful assessment, MAPRP has decided not to utilize supplemental AoA funds to expand
the Kentucky office’s project responsibilities. The Michigan office will retain the funds
originally intended to support David Godfrey’s outreach activities as described in MAPRP’s
supplemental grant proposal. The Michigan office will perform enhanced Tennessee and
Pennsylvania outreach activities. MAPRP has confidence that as Ms. Cooke gains experience in
her new position, she will increasingly assume more responsibility for the outreach activities

previously undertaken by Mr. Godfrey.

MAPREP is very pleased with the concept and performance of its common toll free telephone
number automatically routed by area code of origin. Initially, the Ohio and Michigan offices
experienced some difficulty when clients relocated within the project’s service area and were
transferred to an office not handling their cases. Policies in place in both offices have greatly
reduced previous problems. Both offices will continue to train new personnel to understand the

nuances of the automatic routing system and manage clients and third parties accordingly.

MAPRP’s Michigan office is staffed by 3 experienced and talented law-student legal interns who
enable the office to routinely handle 90-100 active pension investigations. The Michigan office
has identified a trend concerning local law students’ ability to access the work study funds
supporting the project’s work. Increasing law school enrollment along with demand and

competition for these limited work study funds have resulted in fewer responses to the office’s



advertisements for legal interns. The office is currently exploring several possible solutions to
this problem including use of externs for academic credit and stipends. We also plan to explore
the use of retired professionals if law students continue to have high turnover. MAPRP will

report on the effectiveness of these and other options in future reports.

MAPREP is pleased to report that its newly designed website will be online early next reporting
period. Launch of the new website took longer than expected due to issues within the web
design firm hired to assist ELM with this task. MAPRP looks forward to modifying and adding
to the site content. An increasing number of MAPRP clients continue to cite the Internet as their

referral source for pension counseling and information services.

3. How have the activities conducted during this project period helped you to

achieve the measurable outcomes identified in your project proposal?

Building on its previous track record of success, MAPRP recovered retirement benefits for 44
clients during this reporting period. Project-wide recoveries represent a present value of
$4,488,783 or cash accumulated value of $6,123,067. Utilizing the present value of these
recovered pension benefits in its calculation, MAPRP recovered over $44 for every

taxpayer dollar received to fund this pension counseling and information project.

During this reporting period, the MAPRP offices helped a total of 511 clients. Project attorneys
resolved 259, or 51%, of total calls by providing counsel and advice. 252 clients, or 49%,

required more extensive legal services and were referred for active investigation and



advocacy. MAPRP has surpassed its 3-year grant objective of serving 600-700 pensioners. The
project offices continue to serve an increasing number of Pennsylvania residents as MAPRP
moves towards its measurable outcome of providing increased access to pension counseling and
information services throughout the MAPRP region. The number of clients served from the less

populous states of Kentucky and Tennessee remains steady.

To measure and track MAPRP progress in obtaining beneficial outcomes for its clients, project
staff created a client telephone survey script during the previous reporting period. MAPRP
placed this survey script on Survey Monkey, a website dedicated to the creation and publication
of custom surveys. Recording of clients’ answers to survey questions online allowed MAPRP

staff to immediately view results.

As stated in Question 1, the Project attempted to contact all clients for whom MAPRP recovered
a retirement benefit during this reporting period, as well as all clients helped using the quick-call
format. Responding clients gave both the Michigan and Ohio offices overall high ratings for the
polite, respectful, helpful, kind, prompt, and knowledgeable assistance provided. A similarly
high percentage of respondents advised that they understood their rights and the pension benefits
to which they are entitled as a result of interaction with MAPRP staff and that they would refer

others to the project for pension counseling and information services.

The current economic downturn grabbed the U.S. public’s attention during the last reporting
period. After conducting the previous client survey, MAPRP staff worried that the general

pessimistic mood of the country had affected respondents’ views. During this reporting period,
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staff reworked survey items intended to measure the enhancement of client well-being as the
result of MAPRP services in an attempt to minimize the recession’s effect on survey results.
Surveyors differentiated survey respondents when inquiring whether, as a result of Project
services, these clients are now receiving a pension benefit or will be receiving a pension benefit
sometime in the future. Those currently receiving a pension benefit split almost 50/50 when
asked if help in obtaining their pension had given them a more stable income, improved their
standard of living, or better helped them meet their financial needs. Those respondents who
anticipated a future pension benefit resulting from MAPRP assistance were measurably more
optimistic than those already receiving pensions. MAPRP will carefully track this unexpected
result to determine if it indicates a developing trend or simply reflects a momentary snapshot of
the public’s mood. We may also refine the survey to gauge whether the satisfaction is low
because people felt entitled to the pension and that they assume that the government would share

their interest in helping them get the money they earned.

[See Appendix E for revised Client Survey.]

[See Appendix F for Client Survey results.]

As part of MAPRP’s regional approach to service delivery, all project offices are working to
gather referral sources for actuaries, pro bono attorneys, and other professionals throughout the
region. The Michigan and Ohio offices continue to recruit private attorneys who will agree to
consider referrals from MAPRP. During this reporting period, the Michigan office cross-

referenced its referral list with the National Pension Lawyers Network and forwarded a list of
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pension, Social Security, veteran benefits, and family law attorneys along with their contact
information to the Pension Action Center at the University of Massachusetts. Supplemental
funding from AoA will allow MAPRP offices to pursue this measurable objective more
vigorously during the next reporting period. MAPRP expects to add this information to its
website for convenient access by project partners. MAPRP will also refine its referral process in

the coming reporting period.

To further MAPRP’s staff development objective, Christa Schofield attended an ERISA and
other Employee Benefits seminar (6 CLE) in Columbus, Ohio. The Ohio State Bar Association
presented this 1-day training in October 2008. Subjects covered included automatic enrollment

option under 401(k) plans, executive compensation plans, ramifications of Metropolitan Life Ins.

Co v Glenn, and hot topics in ERISA fiduciary litigation. Also during this reporting period,
Attorney Gail Webb of the Ohio office attended the 18" Annual National Institute on ERISA
Litigation in Chicago, IL. Ms. Webb found the training extremely valuable. The seminar
exposed her to litigation issues surrounding fee cases, fiduciary breaches, severance and early
retirement, ERISA preemption, benefits claims, and spousal rights. Attorney Jean Spring will
attend the midwinter meeting of the ABA Labor and Employment Section in Charleston, SC in

February.

In January, the Michigan office hosted an in-house pension law training for project staff, Legal
Hotline attorneys, ELM law student interns and volunteers, and Legal Aid attorneys from
throughout Michigan. John Hotz, Deputy Director of the Pension Rights Center, coordinated this

training. He presented a comprehensive 2-day summary of basic pension rights. On Day 3,

12



private pension attorneys from Michigan presented information about Domestic Relations Orders
for both private and public pension plans. A panel of Michigan attorneys also discussed the legal
implications of recent U.S. Supreme Court decisions for recipients of defined benefit and defined
contribution pension plans. All in attendance provided very positive feedback. He is tentatively

scheduled to train the Ohio office staff and Robin Cooke of the Kentucky office during April.

Additional funding from AoA allowed the Michigan office to expand its in-house pension

library. During this reporting period, Michigan obtained the 2008 Pension Answer Book,

Employee Benefits Law, Second Edition, Cumulative Supplement, Pension and Employee

Benefits, and Qualified Retirement Plans 2007-2008 Edition. There volumes greatly expanded

the Michigan pension library and continue to provide helpful and easily accessible information.

Throughout this reporting period, Christa Schofield shared advice, information, and sample
documents with David Mandel and Hester Bryant of the Western Pension Rights Project.
Because the projects share a similar service delivery model, this information saved valuable time
and gave a relatively new pension counseling project the benefit of expertise developed by years

of trial and error.

With additional AoA funding provided by a supplemental grant, the MAPRP partners gained

more flexibility in determining salaries of staff. This improved retention of experienced and

talented MAPRP pension professionals.
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4. What was produced during the reporting period, and how have these products
been disseminated? Projects may include articles, issue briefs, fact sheets,
newsletters, survey instruments, sponsored conferences and workshops,

websites, audiovisuals, and other informational resources.

Between August 1, 2008, and January 31, 2009, MAPRP revised its pension specific brochure to
bring it into line with AoA supplemental grant requirements. One change made clear the
project’s expertise in ERISA and non-ERISA pension plans. Another clarified eligibility for
pension counseling and information services if the pension plan was ever administered in

Michigan, Ohio, Pennsylvania, Kentucky, or Tennessee.

[See Appendix G for revised Mid-America Pension Rights Project brochure.]

During a case investigation, MAPRP uncovered a list of employees of Republic Building
Corporation for whom annuities had been purchased at pension plan termination. After
obtaining a benefit for the former president of this company, MAPRP worked with Pension
Rights Center staff to develop a press release publicizing the availability of these benefits. The

Van Wert Times Bulletin, a newspaper in a small northwest Ohio town, picked up the story and

ran an article about the unclaimed annuities. MAPRP is helping several former Republic

Building employees apply for pension earned during the 1980s.

[See Appendix H for Republic Building press release.]
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In January 2009, MAPRP joined other ELM programs in contacting newly elected Michigan

legislators. A joint letter informed the staff of these elected officials about the resource waiting

to assist their constituents.

[See Appendix | for letter to Michigan legislators.]

The Michigan office developed a form letter for dissemination to its quick call clients. This

letter explains MAPRP and its funding and requests that client consider making a tax deductible

donation to our non-profit organization.

[See Appendix J for Pension GIVE letter.]
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Pension Fund Taking $7.5B Hit

The stock market's biggest fall in seven years has hit the state's pension
fund to the tune of $2 billion this month and $7.5 billion in the past year.
The losses include a $66 million hit from the collapse of insurance giant

AIG and $62 million from the Bear Stearns failure.

The fund, valued at $52.8 billion at the end of September, is the 15th
largest public pension program in the nation, according to the Michigan

Office of Retirement Services.

Other states are having the same problems, losing up to 20 percent of their

value.

But Michigan's fund hasn't been hit as hard as others because of
diversification, said Treasury Spokesman Terry STANTON

<http://www.mirsnews.com/lob_bio.php?cid=569> .

"The state won't have a problem giving retirement payments to pensioners,"
Stanton said. "The payments are constitutionally guaranteed and we don't

anticipate any problems with payments."

Some 581,000 state workers, public school employees, state police and judges
are covered by the pension fund. State employees hired after 1998 have not

paid into the fund and invest instead in personal 401Ks.



Stanton said the Treasury isn't worried about the long run though.

"Peaks and valleys come with the territory," he said. "In the past 50 years,
there've been 11 significant declines in the market that averaged a loss of
23 percent. Within 12 months share prices were back up and above what they

had been."

Michigan is faring better than most other states. Between January and
September this year, state pension funds across the country lost an average
of 14.8 percent, according to Northern Trust Corp., an international

investment and financial services company based in Chicago.

Michigan lost 13.5 percent.

Even with such losses, the state is still going forward with Gov. Jennifer
GRANHOLM <http://www.mirsnews.com/lob_bio.php?cid=532> s initiative called
the Invest Michigan! Fund. It has $300 million from the pension pool to

invest in Michigan businesses.

Despite the Treasury's upbeat attitude, some people remain concerned about

the future of their pensions.

"We've been getting more phone calls recently, several every week," said
Christa SCHOFIELD, director of the Michigan Pension Rights Project in

Lansing.



The project assists retirees who don't know whether they can receive a
pension or if their payments are too small. Recently, it helped a state
employee obtain benefits after a rejection because he worked in multiple
departments and never stayed long enough to qualify in any single program,

Schofield said.

Kate WHITE, executive director of the project said, "It's the one of the

most common problems we have with the state. The government gets constantly

restructured so it makes sense that people fall through the cracks."

(Contributed by Capital News Service Correspondent Charles ROLTSCH.)
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